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Opinion No. 2009

Complaint Description:

Investigator: Richard Mart inez

Priority: Respond Within Five Days

First:

ARIZONA CORPORATION COMMIS.

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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|. t oRay Burd Home:

Work:

Phoenix

AZ Zip:

CBR:

Complaint  By:

Account  Name:

Street:

City:

State: E-Mail

Arizona Public Service CompanyU t i l i t y  C ompany .

Division:
Contact  Name:

Electric

For Assignment Contact Phone

Nature of Complaint:
(Docket No. E-01345A-08-0172)

I can't believe this is before the commission? How can a corporation that can't run itself to make a profit and
can't run it's largest power plant profitable ask the people it service to constantly bail them out? Quite frankly,
l'm tired or us working individuals paying for the stupid mistakes the top executives make in looking forward to
deal with conditions they can see coming.
All of the working class, (ApS's customers), are cutting back wherever they can in the face of the economy and
jobs here constantly being eliminated. Yet, here is APS asking for yet another increase? This is looking more
and more like politicians bailing out a corporate entity just like the banks and the customers are the ones paying
over and over.
Is this increase goes through, I personally will lobby every voter I can to throw not only every state politician out
of office but every corporate commissioner out of office. So.
*End of Complaint*

Utilities' Response:

Investigator's Comments and  D ispos i t ion :
I called customer @ 2:55 p.m. and left a voice mail message acknowledging the receipt of the customer's
correspondence. I also stated that his Opinion would be entered into the database for the record and that their
Opinions would be docketed so that the Commissioners would have an opportunity to read his concerns prior to
hem rendering their decision. FlLE CLOSED.
*****************************************************************************

emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Arizona Public
Service Company - Docket no. E-01345A-08-0172
*End of Comments*
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